2018-21: Singh vs Toronto Sun
April 27 2018 – For immediate release
The National NewsMedia Council has upheld a complaint against the Toronto Sun about inaccuracy.
The complainant, Jaskaran Singh, said an opinion column, published on March 16 2018 in the Toronto
Sun under the headline “NDP Leader Jagmeet Singh linked to Sikh rapper who promotes independent
homeland”, contained a factual inaccuracy. Specifically, the complainant said that the statement “A
Shaheed is an Islamic or Sikh martyr who died fulfilling a religious commandment and is promised a
place in paradise” is factually inaccurate.
The complainant noted that Sikhs do not have a concept of heaven in the same way Abrahamic faiths
do, and referred to a specific Sikh academic for an explanation of the term. He stated that the opinion
writer spoke to a Punjabi and Hindi speaker for a translation of “Shaheed”, but discounted that effort in
favour of referring to a professional Sikh educator. There is no indication how the complainant knew of
the writer’s inquiries, and the news organization did not respond to that point.
The news media organization responded to the complaint by offering to publish a letter to the editor on
the issue. That offer was repeated when the complainant demanded an apology and offered a meeting
to explain the problem with the statement in question.
The complainant’s demand and news organization’s offer of a letter to the editor was repeated until the
complainant gave a concise statement that “Sikhs DO NOT believe being a Shaheed is a gateway to a
place in 'paradise'...“ This was corroborated by a knowledgeable source sought out by the NNC, who
said the statement in the article was factually incorrect in that Sikhs do not have a concept of heaven
and that martyrdom is not a route to heaven for Sikhs.
In reading the article as a whole, it described in detail the music and video of a person alleged to be
connected with a Canadian political leader. The complaint centered on the sentence describing the
meaning of the word “Shaheed”.
In previous decisions, the NNC has supported the widely accepted journalistic standard that columnists
have wide latitude to express points of view that are strongly stated, unpopular, and even offensive.
However, the facts on which those opinions are based must be accurate. While the NNC defends the
latitude of columnists to express opinion as important to freedom of expression and the opportunity to
hear diverse points of view, in this case there is a factual error in the sentence in question.
For this reason, we uphold the complaint about accuracy.
The NNC is disappointed that the newspaper failed to respond directly to the complaint about a factual
error, and is likewise disappointed that the complainant was not more direct about clearly defining the
error. Timely response can educate and build trust among readers, provide helpful opportunity for
journalists, and prevent complaints being escalated to the NewsMedia Council.

At the same time, the NNC commends the news organization for offering space for the complainant to
express a point of view on the issue, as information can educate the general public and build
understanding.

